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We see it time and time again when we are working  

on the underside of our customer’s vehicles ... 

RUST!  
        We even see rust on newer vehicles with only 20,000 miles on the odometer that look great externally, but 

when you look at the underside you see a completely different picture. We can take you back 30-40 years ago and 

the underside of a customer’s vehicle did not show rusted areas until the vehicle was pushing the 100,000 mile 

mark. Then the older vehicles would be nearing their life span and to own a car or truck that made it that far on the 

odometer was rare. However today’s vehicles SHOULD be running over 250,000 miles if properly maintained.  

        When we say properly maintained we are not referring to just the mechanical parts of the machine. The 

body and especially the underside require a car owner to be vigilant. Always be sure to pay attention to the 

underside and suspension components when you are washing your vehicle.  

        But why are our vehicles rusting out faster than those of yesteryear? A main reason, especially in the ice and 

snow regions of the Northeast, are the chemicals spread onto the highways and roads we travel. Road salt and salt 

brine are the two most utilized chemicals spread on the icy roads. These chemicals help melt the ice and snow and 

keep our roadways safe for us to drive on. Nonetheless, they are extremely corrosive to automobile and truck 

bodies. While driving, these chemicals get kicked up underneath our cars and attach themselves to the metal body. 

Because of their chemical nature, they will begin to breakdown and destroy the corrosive protections applied during 

manufacturing. The longer you wait and allow these caustic elements to remain on the underside of your vehicle, 

the more damage they can do.  

         When you see the truck spreading salt brine prior 

to an ice or snow storm you recognize that the folks in 

charge of the roadways are concerned for your safety. 

Millions of gallons of these chemicals are spread 

throughout the country annually and the purpose is to aid 

in safe driving and to avoid accidents. The downside is 

the effect on our vehicles, that is, IF we do not take the 

precautionary measures a vehicle-owner should take. We 

recommend everyone take their vehicle to be 

washed after every snow and ice event, but most 

importantly, have the underside thoroughly 

pressure washed. If you do not have the equipment to 

do this yourself, go to a carwash and ask to add on an 

undercarriage wash. Most car-washes have this add-on 

service available to you for a additional fee. This will keep 

your vehicle running rust free and smoothly for the 

thousands of miles to come! 

It is the LAW in Pennsylvania: 
 

YOU HAVE THE RIGHT TO CHOOSE  
WHERE YOUR VEHICLE IS REPAIRED.  

 
INSURANCE COMPANIES WILL TRY TO STEER YOU  

TO THEIR NETWORK/PARTNER BODY SHOPS.  
 

TELL THEM TO STOP STEERING YOU.  
YOU CAN TAKE YOUR DAMAGED  

VEHICLE WHEREVER YOU WOULD LIKE. 



    You get what you pay for. 
 
      You go out and spend thousands of dollars for 
that perfect automobile you have always wanted. You 
research and checkout all the models you are 
interested in and choose your dream car. Your dream 
car has all the options available and carries the 
highest safety ratings in the marketplace. You protect 
this automobile investment with one of the most 
popular insurance companies you believe will be 
there for you in the event a loss occurs and covers 
your loss under their umbrella logo giving you the 
feeling that whatever happens to you or your 
precious investment, your vehicle will be repaired in 
“like-new” condition or replaced. This is the portrait 
they paint for you when you purchase automobile 
insurance coverage and your expectations should be 
just as they advertise right?  
 
      Well guess what … keep reading and you will 
better understand what the “umbrella people” will 
actually try shoving down your throat in your time 
of need by simply stating, “this is all we pay for 
based on the policy you purchased.”    

 

        In the course of operating a collision repair 
facility we spend a great deal of time reading 
assorted automobile insurance policies. We do this 
to protect and educate our customers helping them 
become aware of their coverage. We have been 
taught to look for words that deceive our 
consumers and induce them to accept parts and 
procedures that are not what is recommended by 
the Original Manufacturer (OEM) of the vehicle.  

 
 

Here are examples:     
    “Functionally equivalent” – If the part was 

“equivalent” it would have to be a part manufactured 
by the original manufacturer of the vehicle carrying 
the exact same engineering design and manufactures 
warranty. Not a “functionally” equivalent part which is 
nothing more than a replica or an imitation part and 
most likely a cut-rate aftermarket replacement or 
used part.          
 
Travelers policy language:  
“We have the option” – Which means you have 
given them the freedom to choose the cheapest parts 
available to lower the value and safety of your 
vehicle. As they list under, If we pay to replace a part 
or parts we have the option to pay for new, used, 
reconditioned and remanufactured. (They will only 
select a new OEM part as a last resort - if they cannot 
find alternative parts).  
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EXCERPT OF 2012  
AUTOMOBILE INSURANCE POLICY: 

 
LIMITS OF LIABILITY: 
A. Our limit of liability for loss will be the lesser of the: 

1. […] 
2. Amount necessary to repair or replace stolen or 

damaged parts or equipment of the functionally 
equivalent design and material necessary to 
restore the vehicle to its pre-loss physical 
condition at the time of loss. If we pay to replace 
a part or parts, we have the option to pay for 
new, used, reconditioned or remanufactured: 

a. Original equipment manufacturer 
replacement parts or equipment; or  

b. Non-original equipment manufacturer 
replacement parts or equipment.  

IT IS THE LAW! 
[AND COULD SAVE A LIFE.]  

If you have received our newsletters before, or follow our social media accounts, you have certainly read about this topic. We 
do not mean to be repetitive, but we want to keep our fellow emergency and road-side servicemen and women safe! It is 
critical to continuously spread the word about the importance of being aware of road-side worker’s safety.  
 
Before the holidays, one of our own employees experienced a nearly-fatal experience while working on the road 
recovering a vehicle from an accident. Fortunately, a police officer was on the scene and assisted our driver. Unfortunately, 
this happens regularly to our drivers. To the public: This is a LAW, just as it is that you need to turn on your headlights at 
night. This IS a dangerous environment for tow truck drivers, police officers, fire fighters, road-maintenance personnel and 
many more to work in. You can be fined for driving in the adjacent lane of a emergency recovery scene or road-side work 
area. Do your part in making the road a safer place for all.  
 

Did you know? 

 On average, one tow truck driver is killed every six days, one law enforcement officer is killed every month, and five 
firefighters die annually after being struck by passing vehicles. (www.owneroperatordirect.com) 

 In PA, motorists may be fined with a summary offense facing a fine of $250-$1000 (based on number of offenses), 
license suspension, and bodily injury or death of a road-side worker is fineable up to $10,000. (www.psp.pa.gov) 

 
 

PA State Law - copied directly from the PA State Police Website (www.psp.pa.gov) 
When approaching or passing an emergency response area, a person, unless otherwise directed by an emergency service 
responder, shall: 
(1) pass in a lane not adjacent to that of the emergency response area, if possible; or 
(2) if passing in a nonadjacent lane is impossible, illegal or unsafe, pass the emergency response area at a careful and 
prudent reduced speed reasonable for safely passing the emergency response area.  
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WHAT THEY WANT  
YOU TO THINK: 

 In Pennsylvania, frigid temperatures can come and go anywhere from October to 
March. Because of this, we wanted to share the importance of checking your tire pressure. In 
the cold weather, your PSI (tire pressure) can drop quickly with dropping temperature. Of 
course, many of today’s vehicles have PSI Sensors to tell you when you need to fill them up -  
however, some older models do not have the “tire pressure light” on the dashboard.  
 Make sure you’re checking your tire pressure with a quality-tire gauge regularly. This 
time-interval depends greatly on your vehicle and your tires. Meaning, if you have a 2019 
model car with brand new tires with PSI Sensors, you will not need to check on the pressure 
as often as, say, a 2006 model vehicle. If you would like more information on how to check 
your tire pressure or how often you should check the pressure - feel free to give us a call! 
 When filling your tires at the gas station, make sure you’re filling all tires evenly at the recommended PSI. You can 
find this PSI on the inner panel of your driver side door. Stay warm and safe driving! Many insurance companies have similar language within their policy. If you would like us to help you better 

understand your auto body repair rights within your policy, please give us a call. 

PLEASE READY YOUR POLICY! 


