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_ An Independent, Consumer-Oriented, Auto Body Collision Repair Business! _

Crawford’s Auto Center, Inc.

302 West Uwchlan Avenue 24/7 Emergency Line: 610-363-9111
Downingtown, PA 19335 Office Line: 610-269-1610

Quarterly Newsletter

VOLUME 023 WINTER 2021

PENNSYLVANIA'S
MOVE OVER LAW

The following section is a direct quotation from www.penndot.gov:

THE LAW:
Act 105 of 2020, signed on October 29, 2020 and effective 180 days later on April 27, 2021:

— Requires drivers approaching an emergency response area who are unable to safely merge into a lane
further away from the response area to slow to at least 20 mph less than the posted speed limit.

— Creates a new point system that imposes two points for failure to merge into the lane not next to the emergency
response area.

— Sets fines at $500 for first-time offenders, $1,000 for a second offense, and $2,000 for a third offense.

— Requires a 90-day license suspension for a third or subsequent offense. The license suspension also applies to
incidents that seriously injure or kill another person.

— Sets additional fines of up to $10,000 for violators who injure or kill an emergency service responder or a person in
or near a disabled vehicle.

— Doubled fines for several traffic violations when committed in an emergency response area when first responders
are present.

A similar law requires motorists to move over or slow down when approaching a stationary trash or recycling truck.

THE FACTS:

The National Occupational Injury Research Symposium conducted a national study of nonfatal injuries
and deaths in the motor vehicle towing industry. The study showed that from 2011 - 2016:

6,400 nonfatal injuries and illnesses occurred in the motor vehicle towing industry.
191 deaths occurred in the motor vehicle towing industry.

The leading cause of death were motor vehicle incidents, followed by contact with objects and equipment. Motor
vehicle incidents frequently involved workers on the side of the road being struck by passing vehicles.

According to the National Highway Traffic Safety Administration:

— Of 47 law enforcement officers killed
in traffic-related incidents in 2017 SLow DOWN M OVE OVE R
[the most recent year for which data 9 .
is available] 9 officers were struck a JIIIIIOT
and killed outside their vehicles. = m M
— Traffic-related incidents continue to r_&
be one of the leading causes of "= () —yw o o . . .

death among on-duty law FOR STOPPED EMERGENCY AND SERVICE VEHICLES

enforcement officers.
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IT'S STILL WINTER...

A SNOW STORM COULD BE AROUND THE CORNER AT ANY TIME. BE PREPARED!

cell phone + first aid kit LHEWCH

charger chains/tires

full tank
of gas

bag of sand
or litter

Emergency Kit

flashlight

& S Q
ik =T

mittens, blanket jumper tow rope shovel +

scarf + hat cables
PENNSYLVANIA DEPARTMENT OF HEALTH

ice scraper

What NOT to do from the Crawford’s Crew!

— Avoid using the ice scraper on the paint or body panels
of your vehicle - this can scratch or damage them.

— Avoid putting water in the windshield washer basin,
this will freeze.

— Avoid parking on streets prior to snow storms -
providing better access for road maintenance crews
and decreasing the risk of vehicle damage.

— Avoid putting hot water on your frozen wind shield -
this can cause the glass to crack.

— Clear your vehicle completely of snow and ice prior to
driving.

DON'T LET PHOTO ESTIMATING FOOL YOU

If you weren't feeling well, would you take a picture of yourself, send it to your doctor, and expect
an accurate diagnosis and treatment? Most likely not. Physical assessments, tests, procedures
and imaging usually play a vital role in determining what is wrong.

Similarly, taking a picture of a car after an accident doesn't tell an insurance appraiser the entire
story. There are scanning procedures, measurements and other physical inspection protocols that
can only be completed in person to determine the full extent of the damage. Your vehicle’s safety,
effectiveness, and longevity rely on a proper repair — and this relies on a proper damage appraisal.

In South Eastern Pennsylvania we are already a couple
months into the winter season - but don't think that the
ability for a winter storm to sneak up on us has past just yet!

Take a look at the picture to the left, from the Pennsylvania
Department of Health, to make sure your vehicle
emergency kit is up to par.

We also recommend regular maintenance of
your vehicle; this includes checking:
— Tire Pressure
— Fluids: Qil, antifreeze, and windshield washer fluid.
— Regularly making sure your vehicle's heat
and defrosters work.

What should you do after driving through
show, ice and brine!?
If you have read our newsletters in the past,
hopefully you know the answer!

WASH YOUR VEHICLE'S UNDERCARRAIGE!

The salt particles can get into the hidden areas in the
undercarriage. Without proper attention and cleaning, this
can lead to rust, decreasing the overall value and longevity
of your vehicle.

In Pennsylvania you have THE RIGHT to request a physical
inspection from your insurance company.

Even with COVID-19 restrictions insurance appraisers are continuing to come
out to complete physical inspections on our customers vehicles.
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ADAS: /S 1STRReE ST R ms

What is it and how can it keep you and your loved-ones safe?

According to the National Highway Traffic Safety
Administration, driver error is the critical factor in about
94% of car accidents. Advanced Driver Assistance Systems
(ADAS) are technologies included in motor vehicles that are
designed to identify and react to potential hazards faster
than a human driver.

There are 5 groups of ADAS - read below to learn
their rate of real world effectiveness!

1. Forwards Collision Prevention: Forward collision

warning, automatic emergency braking and brake assist.
[associated with a 50% decrease in front-to-rear
crashes].

2. Lane Keeping: Lane departure warning, lane keeping
assist, and lane centering assist. /associated with a 11%

decrease in single vehicle, sideswipe and head-on
crashes].

3. Blind Zone Detection: Blind spot
warning, blind spot intervention,
and lane change merge. /associated
with 14% decrease in lane-change crashes].

4. Forward Pedestrian Impact Avoidance: Pedestrian
detection. [real world impact not yet available].

5. Backing Collision Avoidance: Reverse automatic
braking, back-up warning, and rear traffic alert.
[associated with a 78% decrease in crashes when
combined with rearview camera and parking sensors].

B\\

Reading your owner’s manual is a crucial step in

understanding your vehicle’s ADAS technologies

and the capabilities it has. Always remember,
over-reliance on assistive safety
features can be a fatal mistake.

Information In Article Provided by: injuryfacts.nsc.org

Data from The Highway Loss Data Institute and Insurance Institute for Highway Safety, 2019

COVID-19 AND
YOUR VEHICLE

How often do you allow someone else to operate
your vehicle? Your friends, children, or relatives may
occasionally ask to borrow your car. Or have you dropped
your vehicle off at your local garage, dealership, auto body
shop for repairs or state inspection? At these
facilities, someone else will be driving your
vehicle. This means someone else’s hands have
been on the steering wheel, door handles, and
interior trim. A single sneeze or cough could
spread bacteria all over the inside of your
vehicle. If the vehicle has not been properly
decontaminated prior to you driving away, you
and your family may be subjected to whatever is
in the air or spread throughout your vehicle.

In the auto body repair industry, collision repair
shops have quickly educated themselves to understand the
proper method of cleaning a customer’s vehicle. It is
important for our employees to be protected as we move a
vehicles into our shops for repairs. Prior to moving a
customer’s vehicle we disinfect the insides of the vehicle.
This is necessary for many reasons, however, the most
significant reason is to assure our staff that the vehicle is
clean of harmful bacteria before we begin our work. In a
shop environment technicians and staff members easily
move between several different vehicles in a day’s time. It

is critical that we do not transfer bacteria or viruses
between our customer’s vehicles and also to not transfer
germs into our own transportation as we leave to go home
at the end of the day.

The very last responsibility performed on our
customer’s vehicle is a final clean to the interior before it is
moved out front for customer pick-up. The importance of
this message is to reinforce and promote an internally clean
vehicle for our customers. Don't be so quick to
lend your transportation to another person
without cleaning the vehicle afterwards. You
have no idea where that vehicle has traveled
and who else may have gotten a ride in your car
or truck. Be vigilant and aware. When you do
take your vehicle in for repairs at your local
garage make sure they disinfect your vehicle
before you pick it up. Don’t be bashful, ask them
directly before you pay your bill, *Has my vehicle been
disinfected?” You might even ask them to show you exactly
how the disinfecting process was done and where in your
vehicle it was completed. At our facility we take photos of
the decontaminating process prior to and post-repair. We
do this to prove the process has been completed and we
are also reimbursed for the cleansing procedure on our
invoices by customers and their insurance companies. The
year 2020-21 has been a life changing experience for all of
us and it does not look like it will get any easier in the near
future. Help us help you stop the spread of bacteria, germs
and COVID-19 anywhere we can eliminate it.



