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An Independent, Consumer-Oriented, Auto Body Collision Repair Business!

Crawford's Auto Center, Inc.

302 West Uwchlan Avenue
Downingtown, PA 19335

24/7 Emergency Line: 610-363-9111
Office Line: 610-269-1610

Quarterly Newsletter
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FALL 2021

FLOOD WATER-DAMAGED VEHICLES

During the torrential rainfall of Hurricane Ida many
vehicles throughout the region suffered water damages
on both the outside and the interior. With all the water
damaged cars in the marketplace you want to make sure
that your car replacement is not one that had already
sustained water damages. Many believe partially
submerged vehicles can be detailed, cleaned and
polished to appear as though they are in every aspect as
good as vehicles that have not sustained water damage.
However, the concern would be what is hidden beneath
the carpeting and inside the seat cushions? Even more,
how much water damage did the
mechanical workings of the vehicle
sustain? When a vehicle is brought to
us that has experienced over-the-
rockers water damage, our
recommendation is for the vehicle be
replaced.

Insurance companies and many garage
owners feel that a good cleaning is all the vehicle needs.
It is wrongful thinking to believe water saturated
carpeting and floorboards can simply be cleaned on the
surface. For a properly cleaned vehicle the carpets, and
the sound pads wnder the carpeting, need to be
removed. On most vehicles this requires the seat to be
removed as well. Depending on how high the water level
was inside the vehicle, the instrument panels, dash
boards, and defroster ducts will require removal and/or
cleaning as well as disinfecting prior to these parts being
reinstalled. In many vehicles there is a sound damping
pad that travels up the inside of the cowl panel to just
below the windshield frame. If this pad is soaked it must
be removed and replaced. If these parts are not removed
and properly cleaned and disinfected, they will grow
mold with the bacteria that grows over time. If you
have ever smelled the insides of a water soaked vehicle
after a few weeks the stench can be choking. This is due
to the bacteria growing in places hidden from the human
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eye. Behind trim panels, inside the trunk area under step
pads, and anywhere else the moisture can be trapped —
this is breeding ground for bacteria and mold.

So how do you determine if the vehicle you are thinking
about purchasing has, or has not, sustained water
damages? Let your senses guide you through the process
of a used car inspection. If the vehicle's interior smells
bad there is a reason, and you should immediately
avoid that vehicle. If the vehicle smells abnormally clean,
then there is a reason. If the vehicle has air fresheners
throughout it interiors then someone is
hiding something. Bend down and smell
the carpets, seats, and floor panels. Lift
any type of carpet covers and look and
smell underneath. Walk around the
outside of the vehicle and inspect the
headlights and the tail lamps making
sure that moisture has not gotten
trapped inside the lamp housings. High
waters get trapped inside of the lamps, behind the lens,
and you will see either water or moisture lines on the
inside of the lens. Pull out the oil and transmission
dipsticks and check to make sure there is not water
bubbles on the end of the sticks. Take a flash light and
look down the inside of the dipstick tubes checking for
signs of moisture. Look for condensation on the inside of
the glass. This occurs when a vehicle has trapped
moisture inside and creates a foggy appearance on the
inside of the windshield and windows. If it the
condensation has dried from the sun look for water
stains on the inside of the glass.

Finally, ask the seller for a statement of fact that
guarantees the vehicle your about to purchase has
not sustained any type of water loss from flooding
and rain damages. If the seller balks at your
request, then DO NOT PURCHASE the vehicle.

Find us on
facebook
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The facts ow FLOODS

Hurricane Ida relentlessly struck Chester County on September 1st, and the Crawford’s Crew worked around the
clock to recover automobiles stranded in the floods. We saw record humbers of both rainfall and towing &
recovery in just over a 12-hour span of time. Believe it or not, hurricane season lasts until November, so here's
some reminders to keep you and your loved ones safe:
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According to the Pennsylvania Department of Transportation (PennDOT):
— Only six inches of water can reach the bottom of most cars — leading to loss of control and stalling of
your vehicle.
— One foot of water will FLOAT many vehicles.
— Two feet of rushing water can carry away most vehicles,
including SUV’s and pick-up trucks.

If you come upon a road with ‘detour’ or ‘road closed’ signage, it
is nothing to take lightly. These signs are placed by professionals
who have deemed the area unsafe. For your own safety, please do
not proceed around signage. Being caught in flash flooding can
quickly become a life-threatening situation. If you find yourself in
need of assistance, please call 911 immediately to have emergency
responders dispatched to your location.

TION

What TO DO from the Crawford's 00w:€‘g£‘LL

If you're a regular reader, you have hopefully heard these tips before and are practicing
them day-to-day. Nonetheless, it is always important to have a brush-up on driving-safety!

DEER: You may have already seen them in or near busy roads over the summertime. Now that the
days are getting shorter, they may be harder to spot. Make sure you're staying vigilant [no
distractions while driving, please!], driving the speed limit, and maintaining a safe following
distance. This can be the difference between of having crash, or even life or death situation, if a
deer decides to jump out in front of you.

WET LEAVES: The seasonal changing of leaves can quickly turn dangerous once they hit the
ground. When you see wet leaves on the roadways, remember they're comparable to ice to your
tires. Loss of traction = loss of control of your vehicle. Slow down and drive carefully.

PEDESTRIANS: School is in session, fall sports take place at dusk, and all of the fall holidays are right
around the corner which will bring parades and activities in our community. This increases traffic both by
car and on foot! It is your job as a motorist to be aware of your surroundings, including any people around
your vehicle. Check your mirrors, stop completely at stop signs, and always be completely alert.

— Pedestrians: Wear BRIGHT and REFLECTIVE clothing or gear at ALL times so motorists can see you.

DRIVE WITHOUT DISTRACTIONS: Did you know that 3,142 people lost their lives to
distracted driving in 2019? Anything that takes your eyes off the road including texting or
talking on the phone, adjusting the radio/navigation system or eating and drinking can cause
an accident in a matter of seconds. According to the NHTSA taking your eyes off the road for
5 seconds at 55 mph is like driving the length of a football field blindfolded. Stay focused,
saves lives.

Crawford’s Auto Center, Inc.
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OEM ENDORSEMENT

wWhat does this mean?

As a subscriber to our Quarterly Newsletter you most
likely have a good understanding of what is meant by
OEM versus aftermarket automobile parts. OEM stands for
Original Equipment Manufactured. Then there are the
opposite, known as aftermarket, none-OEM, etc. ...
meaning NOT Original Equipment Manufactured.

It has always been our goal to base our customers’
vehicle repairs on the original manufacturer’s guidelines
and repair procedures. For a body shop to
follow this objective, we must use parts
recommended by the original manufacturer
of the vehicle. We don’t mean to go into a
long winded explanation on why this is the
method chosen by us to repair vehicles, but
it just makes good sense - as well as being
the safest method to repair damaged
automobiles or trucks.

If we are to repair your vehicle properly
and stand behind our repairs, then the
parts used for these repairs must be the
same parts used to crash test the vehicle.
Furthermore, these are the only parts
guaranteed by the original maker of the
vehicle. One of our hardest problems to
challenge in our world of automobile repair
is the insurance company policy that is written for the use
of alternative parts rather than OEM parts.

The language is diverse in these policies but they are
mostly called aftermarket, generic, recycled,
reconditioned, alternative or other. In my world these
words represent fake, counterfeit, knockoffs, replicas, or
imitation parts. Although most insurance companies will
use these parts when writing an estimate, the big-time
abusers of the fake parts usage are GEICO, Progressive,
Nationwide, Farmers, Liberty Mutual, Allstate, and State
Farm. Again, even if your insurance company wasn't
listed, we unfortunately see them across the board on
most insurance company estimates. We are told by
insurance appraisers working for these companies, they
MUST write for the cheapest parts that are available in
their data base, when writing a consumer’s repair claim.
When you agreed to the contractual agreement that is

your insurance policy, did you know you were agreeing to
the “cheapest” repairs? Did you read your policy or ask
about this?

This is the problem as we see it ... The consumer does not
read their Automobile Insurance Policy and has no idea
what to expect until it is too late. As experts in the repair
of damaged automobiles and the insurance coverage that
pays for the coverage. We are asked all the time, “what
coverage should I purchase?”

We highly recommend an insurance
company that offers an OEM
Endorsement within the automobile
policy. When this option is purchased the
insurance company treats the policy holder
as though they have a gold card. Not trying
to sell one particular company over the
other but our experience is proof positive.
Nationwide and Farmers sell OEM
Endorsements which cost a few dollars
more, however, if you are involved in an
accident that few dollars will save you
hundreds - perhaps thousands.

-. If the other carriers would offer such an

J\\ endorsement it would provide an option for

" the consumer seeking to be properly

indemnified at the time of a loss. We do not sell auto
insurance and certainly are not here to promote one
company over the other, however, if more customers
requested OEM part coverage on their policy, it would
encourage insurance companies who are competing with
each other to offer the coverage.

Our recommendation is to ask your agent, broker, or
insurance representative about purchasing an OEM parts
endorsement and if the company provides that type of
coverage. If they will not, there are companies that
do. Your automobile investment is important to us and
our objective is to return a damaged vehicle into the same
vehicle it was prior to the accident. Helping us, to help
you, will provide you with a safe and proper repair that
can only be achieved with the proper Original Equipment
Manufactured parts.

AS ALWAYS...
READ YOUR POLICY!
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